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S-5330.1

SUBSTI TUTE SENATE BI LL 6684

St ate of WAshi ngt on 60t h Legi sl ature 2008 Regul ar Sessi on

By Senate Health & Long-Term Care (originally sponsored by Senators
Shin, Berkey, Regala, Kohl-Wlles, and MAuliffe)

READ FI RST TI ME 02/ 08/ 08.

AN ACT Relating to |anguage access services in health care; and
creating new sections.

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

NEW SECTION. Sec. 1. Hundreds of thousands of patients in
Washi ngton need translation and interpretation services to understand
medi cal instructions and diagnoses and to conmunicate clearly wth
their doctors. For them translation and interpretation are essenti al
to assuring that they receive the high quality health care called for
by the state's blue ribbon comnm ssion. The health care systemin the
state is not currently neeting the needs of these patients, largely
because of wunanswered questions about how to fund needed | anguage
servi ces.

St udi es docunent that limted English speakers are less likely to
have a regular primary care provider or receive preventative care and
nmore likely to experience nedical errors, all of which | ead to negative
heal t h out conmes and hi gher long-termcosts to the health care system
Furthernore, |anguage barriers inpede inforned consent for treatnent or
surgi cal procedures, leaving health care organi zations and providers
vul nerable to potentially costly |awsuits.
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According to the 2005 Anerican community survey, four hundred
fifty-four thousand Washi ngton residents speak English |less than very
well. Title VI of the civil rights act of 1964 and executive orders
issued by President dinton and President Bush establish the
requi renent that health care providers who serve patients in federally
funded progranms nust provide | anguage access services to all patients
with limted English proficiency. Nevert hel ess, nost health care
providers lack systenms and financial resources to provide these
servi ces.

In a 2006 national survey of hospitals, forty-eight percent cited
cost and reinbursenment concerns as a primary barrier to providing
| anguage servi ces. In Washington state, nedicaid and the state
children's health insurance programrei nburse health care providers for
interpreter services. Private insurers and the Washi ngton basic health
plan do not. Quality |anguage services |ead to better health outcones
and |l ong-term cost savings to the health care system and the private
and public sectors should share the responsibility of covering the cost
of these vital services.

NEW SECTION. Sec. 2. The insurance conm ssioner shall conduct a
study of | anguage access probl ens encountered by consunmers who purchase
health insurance contracts in the state of Washington. Such study
shal | include an anal ysis and recommendati ons regardi ng:

(1) Health care problens encountered by consunmers with limted
Engl i sh proficiency;

(2) Barriers that | anguage problens provide for the understanding
of insurance contracts, costs, and the resolution of disputes between
consuners and health care providers;

(3) The feasibility and benefit of requiring health care insurers
to provide for communication wwth [imted English proficiency custoners
i n | anguages ot her than English; and

(4) The feasibility of instituting interpretation and translation
services by the office of the insurance conmm ssioner for Washington
residents to help themreceive consuner advice and di spute resol ution
assi stance in | anguages that they speak and understand. The results of
this anal ysis and associ ated recomendati ons shall be reported to the
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1 governor and the legislature no |ater than January 1, 2009.

~-- END ---
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